JESSICA SHENEFIELD, LMBT
NC License #8367

The Family Club

Thank you for your interest in The Family Club six-month subscription massage package.

The Family Club is a service subscription designed to enable clients to benefit from regular massage
therapy sessions at a more affordable rate for the family budget. This package is for those individuals
and/or families that are willing to commit to this health-conscious lifestyle for at least six months.

The Club was brain-stormed as a way to guarantee payment of rent for an office space for a six-month
lease. As a thank you for helping ensure that payment, in addition to receiving a discounted rate for a
monthly 60-minute session, you will also receive any additional 60-minute sessions that month for $35
each. Other perks are listed below.

The service subscription for The Family Club is managed through PayPal; a PayPal account is not
required for participation (plastic accepted only through PayPal). The club is currently available in six

month increments.

Pre-pay your six month service subscription and receive an additional gift certificate for a FREE 60-
minute massage session.

One service subscription can cover an individual or a family unit. The welcome packet will include
intake forms to be filled out for each participating family member and gift certificate(s).

There may also be additional specials and events especially for Family Club members.

Monthly Subscription Includes: Pre-Paid Subscription Includes:
e one 60-minute session each month e one 60-minute session each month
e additional 60-minute sessions $35 e additional 60-minute sessions $35
(payable at time of service) (payable at time of service)
e one gift certificate for a FREE 60-minute e two gift certificates for FREE 60-minute
massage session massage sessions
e 10% off other services and gift certificate e 10% off other services and gift certificate
purchases (books not included) purchases (books not included)
$50 per month for 6-month subscription $250 pre-payment for 6-month subscription
($50 savings)

Wishing all the best, to you and yours!

Jessica Shenefield, LMBT

NC License #8367

Certified Educator of Infant Massage
Certified Happiest Baby Educator
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JESSICA SHENEFIELD, LMBT
NC License #8367

The Family Club: Enrollment Form

Primary Participant:

Additional Participants:

Address:

Email:

DOB:

DOB:

DOB:

DOB:

DOB:

DOB:

DOB:

Phones:

[] Pre-pay: 2 gift certificates

Subscription Period:

# / / to
# / /

[] Subscription: 1 gift certificate Family Club Membership #
# / /

FOR OFFICE USE ONLY:

1st Month: 4th Month:
FC: FC:
$35: $35:
$35: $35:
$35: $35:
$35: $35:

2nd Month: 5th Month:
FC: FC:
$35: $35:
$35: $35:
$35: $35:
$35: $35:

34 Month: 6t Month:
FC: FC:
$35: $35:
$35: $35:
$35: $35:
$35: $35;
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JESSICA SHENEFIELD, LMBT
NC License #8367

The Family Club: Contract—Office Copy

Please consider carefully before subscribing--this is a binding contract that requires signature before services can
be provided.

The Family Club is only available for a total of 10 subscriptions at any given time. Each subscription is six months long.

One family unit per service subscription. The first 60-minute session participated in each month by any listed family
member is considered the included 60-minute session for that month. Any additional massages participated in by any listed
family member during that month will be $35 (payable at time of service).

An initial intake form is required for each family member that will be participating in the Family Club.

It is YOUR responisibility to contact Jessica if you will be unable to utilize your 60-minute session for the month so that
other arrangements can be made. If there is no contact made and the session goes unused there will not be a refund for
that month, nor will there be a make-up session.

You will have the ability to schedule your Family Club sessions for times convenient for you, within normal business hours.
Please contact Jessica if these hours do not coincide with your availability.

Family Club priced sessions are not valid for outcall sessions and cannot be utilized to further discount outcall pricing.
$10 late payment fee, billed separately.

$30 NSF (insufficient funds) fee, billed separately.

Regular session cancellation policies apply: Massage therapy sessions cancelled with less than 24hr notice will be
charged $30. Late arrivals will be charged full-price and the session will end on time. NO SHOWS WILL BE BILLED FULL PRICE.

If you terminate your service subscription early ALL massage sessions participated in under The Family
Club will be adjusted for the regular cost of $60 per 60-minute session. You will be billed for the
difference PLUS a $100 early termination fee.

As a Family Club member you may receive notifications of specials or events that are not available to non-Family Club
members, or prior to notification of non-Family Club members.

I certify that | have read and understand the conditions of this contract and agree to abide
by such. 1 also agree to be responsible and liable for any and all charges that my family
incurs during this subscription service.

Print Name:

Signature: Date:

Preferred Availability for Massages:

Mon Tues Weds Thurs Fri Sat
Morning L] [] ] L] ] L]
Afternoon ] L] [] ] L] ]
Evening ] ] ] ] O] O]

forfamiliesonline.com



JESSICA SHENEFIELD, LMBT
NC License #8367

The Family Club: Contract—Member Copy

Please consider carefully before subscribing—this is a binding contract that requires signature before
services can be provided.

The Family Club is only available for a total of 10 subscriptions at any given time. Each subscription is six
months long.

One family unit per service subscription. The first 60-minute session participated in each month by any listed
family member is considered the included 60-minute session for that month. Any additional massages
participated in by any listed family member during that month will be $35 (payable at time of service).

An initial intake form is required for each family member that will be participating in the Family Club.
It is YOUR responsibility to contact Jessica if you will be unable to utilize your 60-minute session for the month

so that other arrangements can be made. If there is no contact made and the session goes unused there will not
be a refund for that month, nor will there be a make-up session.

You will have the ability to schedule your Family Club sessions for times convenient for you, within normal
business hours. Please contact Jessica if these hours do not coincide with your availability.

Family Club priced sessions are not valid for outcall sessions and cannot be utilized to further discount outcall
pricing.

$10 late payment fee, billed separately.
$30 NSF (insufficient funds) fee, billed separately.
Regular session cancellation policies apply: Massage therapy sessions cancelled with less than 24hr notice will be

charged $30. Late arrivals will be charged full-price and the session will end on time. NO SHOWS WILL BE
BILLED FULL PRICE.

If you terminate your service subscription early ALL massage sessions participated in
under The Family Club will be adjusted for the regular cost of $60 per 60-minute
session. You will be billed for the difference PLUS a $100 early termination fee.

As a Family Club member you may receive notifications of specials or events that are not available to non-
Family Club members, or prior to notification of non-Family Club members.

I certify that | have read and understand the conditions of this contract and agree to abide
by such. 1 also agree to be responsible and liable for any and all charges that my family
incurs during this subscription service.

Print Name:

Signature: Date:
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